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Feminino
54%
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Total 2001

Total 2002 86,4
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Rapidez no retorno das solicitagoes
Atendimento de suas expectativas
Eficiéncia na solugao de problemas

Esforgo constante de melhorias




Recomendaria

Talvez
recomendaria

Recomendaria

com restricoes
Nao

recomendaria

NS/NR = 1%
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marketing 500



Globo
SBT
Discovery
Bandeirantes
Record
HBO

TNT
Cartoon
Fox

MTV
Mundo
Rede TV
Cinemax
Rede Vida

Canal da Gente
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Respostas multiplas

%



marketing 500




<6 8 & 4'&QA> Ot I ' (!
; ‘4 (6 #'&@ C£2 " ""(
. &4'B' 9
l # .46 #8% '
"B : A gl(# cH6<;t¢ (# &84 =, '! 6'06
6(& &1 '&& VB4 2 A &
"6‘#":"(4 &6 AH<"#
# & 1 #" ' (ACS(
# 665 6 '%' '%
#1 & ; 4B&
& (! & 6K @64 %#( 6 &B$
# &8& "@6(&) (6' 6'(;'%&( 4(8@ @g
# 1 8:"# A> & ;6 84& ( (! (I (
#OE - A &9

. 0

A B & ddon

& % (E
21 (

E

CANCELANL D!

#B8 # |
)( # 4(4('

10

&

%



